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Client Type Assignment Overview Key Activities & Achievements

SPHERE NHS IT Service 
Partner to Fulham Road 
Group Trusts

Healthcare ICT

Operational 
Consultancy

Programme 
Management

Mobilisation

To replace and redesign a community 
based service for clinical staff to be 
able to deliver care in real time.

The requirement was for a system that 
was not only reliable, robust, resilient 
and scalable, but one that was also 
cost effective to implement and 
cheaper to operate. 

Robust, reliable and flexible solution 
implemented, enabling 300 remote 
users to work across community 
services 

Overall cost per user reduced as part 
of solution 

Enabler for new working practices, 
improving performance, efficiencies 
with improved standards of care 

Project Reference
Digital Health & Healthcare IT
SPHERE NHS IT Service Partner
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